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Purpose 
This Code of Conduct policy sets out the expectations for everyone who uses or is present at Southsea Skatepark. It is designed to ensure a safe, inclusive, and respectful environment for people of all ages, with particular attention to the wellbeing of children and young people.

The skatepark is owned by Portsmouth City Council but has been leased for many years as a community facility operated by Southsea Skatepark Trust, a registered charity. We rely on the cooperation of all users, staff, and visitors to help maintain the park as a positive and accessible space.
Who This Code Applies To
This Code of Conduct applies to all individuals on-site, including:
· Skatepark users (riders/skaters of all ages and abilities)

· Parents, carers, and family members

· Spectators and visitors

· Charity trustees, staff and volunteers

· Staff and volunteers of external organisations

· Staff of long-term partners, such as café operators

· Staff of short-term partners, including event teams, contractors & temporary vendors
Everyone present is expected to follow and uphold the standards in this policy.
Respect for People and Space
1. Be Respectful: All individuals must treat others with kindness and respect, regardless of age, background, role, or ability.
2. No Bullying or Harassment: Harassment, aggression, or discrimination of any kind is not tolerated—this applies to everyone, including staff and contractors.
3. Shared Use: The park is used by skateboarders, BMX riders, scooter users, inline skaters and others. Everyone must share the space fairly and safely.
4. No Smoking, Alcohol or Drugs: Smoking, vaping, alcohol consumption, and illegal substances are strictly prohibited on-site.
5. Tidy Environment: All visitors, staff, and users are expected to dispose of litter responsibly. Café and event vendors must keep their areas clean and safe. No food or drink on the ramps or the rink.
6. Photos and Filming: It is expected that there may be photography and filming done at the skatepark by visitors, staff, and users of users performing tricks, etc. No surreptitious filming or photography is allowed and consent of the individuals being filmed & photographed is recommended if over 16. Please see our Safeguarding & Child Protection Policy for more information regarding under 16.
Safety and Supervision
1. Use at Own Risk: The skatepark is a supervised facility, including specific coaching activities. All users are responsible for their own safety.
2. Marshals: Skatepark marshals are identifiable by their high-visibility yellow waistcoats or branded clothing – their instructions must be followed at all times.
3. Protective Equipment: Helmets are strongly recommended for all riders. Users under 16 must wear helmets and we also recommend protective pads. We offer helmets and pads for hire from the skatepark reception.
4. Be Considerate: Take turns, be aware of others, and do not engage in reckless or dangerous behaviour.
5. Use Ramps Appropriately: Do not sit on the top of the ramps or ledges or block them, preventing use by other riders/skaters. Do not walk across the rink or other riding/skating areas.
6. Supervision of Children: Children under 8 must be accompanied and actively supervised by a responsible adult.
7. No Motorised Vehicles: Electric scooters, mopeds, or motorbikes are not permitted in the skatepark area.
Staff, Volunteers, and Business Operators
1. Professional Conduct: All trustees, staff and volunteers—whether from the charity, café, contractors, or event partners—must model respectful, responsible behaviour at all times.
2. Safeguarding Responsibilities: Anyone working with or around children must comply with the charity’s safeguarding policies and report any concerns immediately.
3. Working Areas: Staff of permanent businesses (e.g. the café) and temporary operators (e.g. event vendors) are responsible for maintaining clean, hazard-free spaces and should avoid obstructing skatepark use.
4. Community Contribution: All organisations operating in or around the skatepark are expected to support a culture of safety, respect, and inclusion.
Child and Youth Protection
1. Safe Environment: The park is used by children and teenagers; all adults on site should help maintain a safe and encouraging atmosphere.
2. Positive Role Models: All trustees, staff, parents, and older users are expected to demonstrate respectful, inclusive behaviour and support younger users.
3. Reporting Concerns: Any adult witnessing inappropriate conduct or harm must report it to charity staff or safeguarding contacts immediately.

Opening Times and Closures
1. The skatepark is open for use during stated hours (please see signage or the website) or as otherwise stated by the charity.

2. The charity may close the park temporarily for events, safety reasons, maintenance, or operational needs.
Damage and Maintenance
1. Bar Ends: All bikes and scooters must have bar ends to protect ramps from damage.
2. No Vandalism: Deliberate damage or unapproved graffiti/street art is not permitted and may result in exclusion or criminal charges.
3. Report Issues: All park users and staff should report damaged equipment or unsafe conditions to skatepark staff promptly.
4. Maintenance Obligations: Staff, volunteers, and businesses must ensure their working areas are safe, clean, and in good repair.
5. Barriers and Closed Areas: Some areas may be closed from use due to ongoing maintenance or improvement. Do not move cones and barriers marking off such areas. These areas are not to be entered by anyone not authorised by the skatepark management. 
Consequences of Misconduct
1. Removal from Site: Any person, regardless of role, who breaches this Code may be asked to leave the premises.
2. Escalation: Repeated, serious, or dangerous conduct may lead to bans, termination of agreements (for partners), and/or police involvement.
3. Everyone Accountable: This applies equally to charity staff, users, parents, businesses, and event partners.
Contact and Reporting
If you need to report an issue, raise a concern, or seek clarification, please contact:
Southsea Skatepark Trust

Email: mail@southseaskatepark.org

Charity Registration No: 1141066

Website: www.southseaskatepark.org
Whether you're skating, spectating, working, or supporting an event — thank you for helping to keep it a safe, welcoming, and positive place for everyone.
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